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Ouvur 2022 Annual Report

Our report on the work we have

tChClmpiOf\i"Q what matters undertaken over the last year
0 you

Healthwatch Bury 1 pii |  Available on our welbsite or from our

Annual report

e -, -y office.
Includes:
2 Case studies of our work

© Case studies of people we have
worked with

2 What we have heard from the public
@ Our plans

2 Organisational information
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Our reporis
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Health, care and wellbeing
services during
Coronavirus pandemic
Survey Report

COVID-19 Vacdnation
Programme Survey Report

BURY PRIDE SURVEY

Experiences of Bury LGBTQIA+ community

of accessing health and so Sfudenf menfo' hea"h
survey Report

Effects of the pandemic on students'
mental health and wellbeing. May 2022

Bury residents’ experiences

Bury residents’ experiences
of local services
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Digital ccess and : Fairfield General

Hospital Signage Visit
Isolation Report Report

-

Mystery Shopping

Report

Bury GP practice registration information

Bury residents’ experiences
of local services
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Key issues we have heard about

What the people of Bury tell us needs improvement

NHS Dentistry % OF COMMENTS, COMPLIMENTS
AND COMPLAINTS RECIEVED

) Severe Shor'l'oge in care homes Vbeneﬁts disct?ility

housing

availability of NHS Dentists e

Sexual health

and appointments. ey

Citizens Advice
Bureau

Dental

GP services

« People struggling to access
GP services in a way that
suits them.

Mental Health Services

* Long wait times, lack of
adequate communication
and high bar on qualifying
for services

GP/Ask My GP

Hospital services
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s HOW We gather our
U
Healthwatch Bury Insight Journey v
Public/Patient Partner & Local & ° °
[service user ‘ Professionals National data I n o r m q I o n
feedback feedback

\ l / In-person engagement

\ l / . Virtual groups, interviews efc.

Inteligence

R Via our helpline/email/social media

N, -
.n e | EE Surveys (including The Bury Healthwatch
nnual :g?:',‘é]urvey - ‘| OO)

- K 1 L Research — mixed methods
S (= [l Gathering of data from partners &

e national sources
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Our offer

2 We can bring our intelligence to inform the Health

Scrutiny committee of our findings
2 We can share our reports & recommendations

2 We can be reactive and delve deeper into areas
the committee would like more information on

using research or Enter & View

2 Our independence allows us to see things from

outside the system, but be a conduit into specific

workstreams
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For more information

Healthwatch Bury

Bridge House

Yeargate Industrial Estate
Heap Bridge

Bury BLY 7HT

healthwatchbury.co.uk

t: 03000 683 000

e: info@healthwatchbury.co.uk

2 @HealthwatchBury
Facebook.com/HealthwatchBury

healthwatch



